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Using My Financial Snapshot Service, you acknowledge and agree to the following terms and
conditions of service.

TERMS AND CONDITIONS: Central Bank & Trust Co, (the “Bank” “we”, us”) hereby grants you a personal,
limited, non-exclusive, non-transferable license, electronic access and use of My Financial Snapshot
Service (the “Service”) solely to manage your financial data.

In addition to My Financial Snapshot Service, the term "Service" also includes any other programs, tools,
internet-based services, components and any "updates"” (for example, Service maintenance, help content,
bug fixes, or maintenance releases, etc.) of the Service if and when they are made available to you by us
or by our third party vendors. Certain Services may be accompanied by, and will be subject to, additional
terms and conditions.

You are not licensed or permitted to do any of the following and you may not allow any third party to do any
of the following: (i) access or attempt to access any other systems, programs or data that are not made
available for public use; (ii) copy, reproduce, republish, upload, post, transmit, resell or distribute in any way
the material from My Financial Snapshot service; (iii) permit any third party to benefit from the use or
functionality of the Service, or any other services provided in connection with it, via a rental, lease,
timesharing, service bureau, or other arrangement; (iv) transfer any of the rights granted to you under this
license; (v) work around any technical limitations in the Service, use any tool to enable features or
functionalities that are otherwise disabled in the Service, or decompile, disassemble, or otherwise reverse
engineer the Service except as otherwise permitted by applicable law; (vi) perform or attempt to perform
any actions that would interfere with the proper working of the Service or any services provided in
connection with it, prevent access to or the use of the Service or any services provided in connection with
it by other licensees or customers, or impose an unreasonable or disproportionately large load on the
infrastructure while using the Service; or (vii) otherwise use the Service or any services provided in
connection with it except as expressly allowed under this license grant.

OWNERSHIP. The Service is protected by copyright, trade secret and other intellectual property laws. You
do not have any rights to the trademarks or service marks.

YOUR INFORMATION AND ACCOUNT DATA WITH US. You are responsible for (i) maintaining the
confidentiality and security of your access number(s), password(s), security question(s) and answer(s),
account number(s), login information, and any other security or access information, used by you to access
the Service or any services provided in connection with it, and your accounts with us (collectively, "Licensee
Access Information"), and (ii) preventing unauthorized access to or use of the information, files or data that
you store or use in or with the Service or any services provided in connection with it (collectively, "Account
Data").You will be responsible for all electronic communications, including account registration and other
account holder information, email and financial, accounting and other data ("Communications") entered
using the Licensee Access Information. You agree that we can assume that any Communications received
through use of the Licensee Access Information were sent or authorized by you. You agree to immediately
notify us if you become aware of any loss, theft or unauthorized use of any Licensee Access Information.
We reserve the right to deny you access to the Service or any services provided in connection with it (or
any part thereof) if we reasonably believe that any loss, theft or unauthorized use of Licensee Access
Information has occurred. You must inform us of, and hereby grant to us and our third party vendors
permission to use, Licensee Access Information to enable us to provide the Service or any services
provided in connection with it to you, including updating and maintaining Account Data, addressing errors
or service interruptions, and to enhance the types of data and services we may provide to you in the future.



YOUR INFORMATION AND ACCOUNT DATA WITH OTHER FINANCIAL INSTITUTIONS. The Service
allows you to view accounts that you may have at financial institutions other than Central Bank & Trust Co.
(this is a process called “aggregation”). When you choose to use online financial services which accesses
your data maintained with or applicable to other financial institutions or card issuers you have identified
(“Third Party Institutions”), you are consenting to us accessing and aggregating your data from the Third
Party Institutions. That data includes your Third Party Institution account access number(s), password(s),
security question(s) and answer(s), account number(s), login information, and any other security or access
information used to access your account(s) with other financial institutions , and the actual data concerning
your account(s) and account activity with Third Party Institution(s), such as account balances, debits and
deposits (collectively, "Financial Account Data"). In giving that consent, you are agreeing that we, or a third
party vendor on our behalf, may use, copy and retain all of your non-personally identifiable information for
the following purposes: (i) as pertains to the use, function, or performance of the services which you have
selected; (ii) as necessary or useful in helping us, or third parties on our behalf, to diagnose or correct
errors, problems, or defects in the services you have selected; (iii) for measuring downloads, acceptance,
or use of the services you have selected; (iv) for the security or protection of the services you have selected;
(v) for the evaluation, introduction, implementation, or testing of the services you have selected, or their
upgrade, improvement or enhancement; (vi) to assist us in performing our obligations to you in providing
the services you have selected.

USE, STORAGE AND ACCESS. We shall have the right, in our sole discretion and with reasonable notice
posted on My Financial Snapshot site and/or sent to your email address on file or collected during
Enrollment, to establish or change limits concerning use of the Service and any related services, temporarily
or permanently. We reserve the right to make any such changes effective immediately to maintain the
security of the system or Licensee Access Information or to comply with any laws or regulations, and to
provide you with electronic or written notice within thirty (30) days after such change. You may reject
changes by discontinuing use of the Service and any related services to which such changes relate. Your
continued use of the Service or any related services will constitute your acceptance of and agreement to
such changes. Maintenance of the Service or any related services may be performed from time-to-time
resulting in interrupted service, delays or errors in such Service or related services. We will attempt to
provide prior notice of scheduled maintenance, but we cannot guarantee that such notice will be provided.

EXPORT RESTRICTIONS. You acknowledge that the Service may contain or use software that is subject
to the U.S. Export Administration Regulations (15 CFR, Chapter VII) and that you will comply with these
regulations. You will not export or re-export the Service, directly or indirectly, to: (1) any countries that are
subject to US export restrictions; (2) any end user who has been prohibited from participating in US export
transactions by any federal agency of the US government; or (3) any end user who you know or have
reason to know will utilize them in the design, development or production of nuclear, chemical or biological
weapons. You further acknowledge that this product may include technical data subject to export and re-
export restrictions imposed by US law.

LIMITATION OF WARRANTY AND LIABILITY.YOU UNDERSTAND AND AGREE THAT THE SERVICE
IS PROVIDED "AS-IS." THE BANK ASSUMES NO RESPONSIBILITY FOR THE TIMELINESS,
DELETION, MIS-DELIVERY OR FAILURE TO STORE ANY USER COMMUNICATIONS OR
PERSONALIZATION SETTINGS. YOU UNDERSTAND AND EXPRESSLY AGREE THAT USE OF THE
SERVICE IS AT YOUR SOLE RISK, THAT ANY MATERIAL AND/OR DATA DOWNLOADED OR
OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICE IS AT YOUR OWN DISCRETION AND
RISK AND THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGES, INCLUDING WITHOUT
LIMITATION DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM
THE DOWNLOAD OF SUCH MATERIAL AND/OR DATA.

EXCEPT AS EXPRESSLY SET FORTH ON THE SERVICE, THE BANK DISCLAIMS ALL WARRANTIES
OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT AND IT
MAKES NO WARRANTY OR REPRESENTATION REGARDING THE RESULTS THAT MAY BE



OBTAINED FROM THE USE OF THE SERVICE, THE ACCURACY OR RELIABILITY OF ANY
INFORMATION OBTAINED THROUGH THE SERVICE, THE ACCURACY OF ANY INFORMATION
RETRIEVED BY THE BANK FROM THE THIRD PARTY INSTITUTION ACCOUNTS OR THAT THE
SERVICE WILL MEET ANY USER’S REQUIREMENTS, BE UNINTERRUPTED, TIMELY, SECURE OR
ERROR FREE.

THE BANK WILL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES OF ANY KIND RESULTING FROM THE USE OF OR THE
INABILITY TO USE THE SERVICE, ANY INACCURACY OF ANY INFORMATION RETRIEVED BY THE
BANK FROM THE THIRD PARTY INSTITUTION ACCOUNTS, ANY BREACH OF SECURITY CAUSED
BY A THIRD PARTY, ANY TRANSACTIONS ENTERED INTO BASED ON THE SERVICES, ANY LOSS
OF, UNAUTHORIZED ACCESS TO OR ALTERATION OF A USER'S TRANSMISSIONS OR DATA OR
FOR THE COST OF PROCUREMENT OF SUBSTITUTE GOODS AND SERVICE, INCLUDING BUT NOT
LIMITED TO DAMAGES FOR LOSS OF PROFITS, USE, DATA OR OTHER INTANGIBLES, EVEN IF THE
BANK HAD BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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