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The Remote Deposit Application

The web Remote Deposit application is a software program that gives you the ability to create
images of the checks you receive throughout the day and deposit them to Central Bank
electronically.

You will no longer need to bundle and bag checks and rely on couriers to transport your deposits,
because you will truncate the paper at the point of capture.

The process is simple. You will use a small tabletop scanning device and access the web client
interface to image your check deposits. The software automatically verifies each check using
advanced handwriting recognition software. Then completed and balanced deposits are transmitted
to Central Bank via a secure Internet connection.

You also have the ability to research transaction-related questions and create management reports,
all from within the Remote Deposit application.

Using the Remote Deposit User Guide

This guide will help you understand the functions of each screen within the Remote Deposit and will
lead you through the basic steps to capture transactions. You will also learn to conduct research
and create reports on the transaction information.

Follow the instructions in this guide to process items once your site has been configured to
communicate with the Bank for transmitting completed transactions.

Refer to the Training module in Remote Deposit for additional training module information and
processes.
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Accessing the Remote Deposit Application
1. Open your Internet browser window.
2. Enter the URL for the Remote Deposit application.
https://remotedeposit.centralbank.com/wddl/

3. Enter your Login and Password credentials.
4. Click the Log In button.
Capture Deposits Click on a subject line to see entire message.
Capture Payments lype Sent Subject
Transmit &
Export © 5/2212008 This is a message from the WWeb Admin Portal

The body 15 3 place to let the Web Cliant know any Informatiom that you would ks to give tham. You ¢an 3dd 3 hyplerlink for the
{eustomer by typing it here with an hoip or hirpe.

Reports

Research

Configuration

Installation
Training
Messages

Log Out

Note: The menu contains buttons for the functions assigned to you. Depending on your authority

level, your main menu may not display all the options shown in this illustration. A full menu list is
shown and each menu item is explained in this guide.

5. Click the corresponding button to access any of the menu options.



https://remotedeposit.centralbank.com/wddl/

Capture Deposits

Note: See the Appendix for additional functionality available in the Capture module.

1. To capture a deposit transaction, first turn on the desktop scanner.
2. Click the Capture Deposits button on the main menu.

Location Payment
[Shopmart Tracer = Origin

Capture Deposits

Capture Payments Account Amount
Transmit |T,En37~\’~m'r.;m dep;a tbokets E] §
Export

Over the Countar ¥

Processing Date
[5z27200¢

i May, 2008
Configuration Fe—r Today Wiy

Reports
Research

Instaliation Suil Mo Tue Wed Thy Fri Sat
Training =i

Messages
Log Out

3. If there are multiple locations to choose from, select the relevant Location at which you are

capturing this transaction.
4. Select the correct Account Number for this deposit from the dropdown list provided or, if
using a Physical Deposit Ticket, select Account Read from Deposit Ticket.

Note: If your location accepts both physical and virtual tickets, the account dropdown contains an
entry for using a physical deposit ticket (account read from deposit ticket) and contain all accounts
assigned to the location. Select an account number to create a virtual deposit ticket automatically.

Hint: Enter any portion of the account number and the system will identify all account numbers that
contain that series of digits, populating the dropdown list with available options. Select an account
or continue to enter more digits.

5. Verify the correct Processing Date is selected in the calendar.
6. Enter the Amount of the deposit transaction.
7. Click Create Deposit.
The virtual deposit ticket displays. Place the checks into the hopper of the tabletop scanner.

8. Click the Scanning button.
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F‘ ]
Irene Ryan A :
455 Weslon Ave oate | £ i2). 0 £
Canton, OK 21838 ;
Capture Deposits PARTONE ( H x & wab I P Ean O §
L e L4 < " £ U I~ A k:
i owaer - (N AR AV VIO $ 31507
pture Payments
Transmit A ’ ” \ ﬁ
Reports U\jb‘\: A \. J 0(;/{)(} i’
Research B -NEGOTIABLE :
Configuration . - g,
Installati 7y H
bl vao_* w Sy Fews %
Leg Qut 3 = 7= v / 7
MOLAsLE502 B2OERA 0™ 823 i
450000
787500 Please enter amournt
Tampaleposits (4697123) - Internatonal Movers-Tampa
{ Ready  TransittRouting ; Account Senal Amoun!
| & 125000024 4597123 1237500
&7 439105 33315398 6720 2500.00
| & oegose42 A5R18300  CF&7 1000.00
| & 0z3e003 4407 A 6000
7 | @ o258 206320 1823 37E0 00|
| & noes55832 63872046 2111 oo
| & oro3gEs2? AGARO4ET 4344 400m
[}A | 8 043395105 33315399 5720 0o
briry
Scanning lﬂg"irgﬁ 50300 oF (o Close
1 ltams Loaded C20s3ERM |00

Note: Once the capture is complete, you will be prompted with any items that need attention.

9. When a field is highlighted, enter the correct value for that field, using the image displayed.
10. Press Enter when finished to move on to any additional items that need attention.

Note: See the Appendix for brief descriptions of the options and buttons on this screen.

11. Once the transaction is balanced, click Close.
12. Select to Release the transaction.
13. Click OK.




Transmit Transactions to the Bank
Once the transactions are captured, transmit them to the Bank to finish processing.

From the main menu, select the Transmit button.

Transmicsion itoms
|tranezation Typsl status Deseription “ Amourt Jmlngoalnmm g “ Loeation J 2atsniD JI maauml
22312008 ik e rmn

it T8l unt
Deposit I l"“lw*‘mm] s31.21

Reteaced

1+

4

@ show all transactions

™ Show just released
[~ Show releazed and recently
transmitt=d

Vicws Daily Doposit Totsls

Select the Released transaction(s) to Transmit.
Click the Transmit button.

|ann| |u mh«sl

Il 0 Diate. mmgnx.immug.am“ Location

g

| Tranzmizzion ltema

[Trancactan Typs|

12]

4
csicns wers successfully subwitced

@ Show sl fransasction

" Show just released

(~ Show releazac and racantly
tranzmitted.

Viex D

The transaction is Acknowledged by the Bank and you can view the posting date and other
information. If a transaction is transmitted after the cutoff time, it will be posted on the next

available processing date.
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Available Exports

CSV Export

The CSV (Comma-Separated Value) provides information from the local database regarding the
data captured and transmitted through the Remote Deposit application, including (but not limited
to) deposit account, posting date, amount, capture user ID, MICR data, and any user-defined
(custom data entry) fields.

1t & & |[1o0x v|| Tola240 0% 2400240

Frevies

Ll @18 05/ 2472006 022600 wansanl L 1oa@1s 40047 [RIRIEI NS SA4A06 224:42PN DSIZ200
1cuev

LI @18 0572412006 $-1000 waml L 2 DSW3ET040  2I79BALS 173 24006 229:92PM 0512372006
T s 949

ISIBIBIE @13 0572402006 $116.00 wasml L 3 129731784 66320252 w458 S2A006 229:92PM 0S(2372005
wdi] i i

nnt a@is 05/24/2006 $-10000 szl 3 < D65222597 56585402 E220 5242006 12442PM 0S/Z302106

jares 95 A
DI0SER6? @18 st L
wdflky
DI0SERE? @18 05124120 06 3-5000 wansan] 2 3 (67520400 25751908 5243 SO4AN0E 229.42PN  0SIZ006
asd fand o adf L

000 wansenl 2 1 N7 01056267 S0 22442PM  0SIZ320 06

< >

The order of the information supplied in the CSV is static and includes the following fields:

1. Deposit Account Number 14. User Defined Field 1
2. Location Code ID 15. User Defined Field 2
3. Posting Date 16. User Defined Field 3
4, Amount 17. User Defined Field 4
5. User 18. User Defined Field 5
6. Transaction Number 19. User Defined Field 6
7. Iltem Number 20. User Defined Field 7
8. Aux. Serial Field 21. User Defined Field 8
9. ABA/Routing/Transit Number 22. User Defined Field 9
10. Item Account Number 23. User Defined Field 10
11. Tran Code/Process Control Field 24. User Defined Field 11
12. Acknowledged Date and Time 25. User Defined Field 12

13. Credit Date

Image Archive Export

You have the ability to export transaction data and the associated images for long term data
retention. This is done by generating the Image Archive. This creates a password-protected and
encrypted ZIP file export of transaction data that includes a comma delimited manifest file and all
associated images. The ZIP file can be stored locally where it must be opened with a ZIP/UNZIP
utility that is compatible with AES encryption.



1. Select Image Archive from the
list of Exports.

2. Select a date or range of dates
for the export.

3. Select one or more Locations
from the list of those available.

1. Select one or more Accounts
for the selected Location(s)
from those available.

2. Select and enter a Password
that will be requested when the
user attempts to open the CSV
file. The password must be at
least four (4) characters.

3. Click Begin Export.

4. Select to Open or Save the file.

Select Export Method Start Date End Date
[imzge Archive =] [6222008 [s2272008
Capture Deposits g e e Jay 2008
Capture Payments B Tod‘y_ e R e =
tum Mon Tue Wed Thu Fri Sat W Mor Tue Wed Thu Fri Sat
Transmit 2
Export 9
Reports 4
Research 1
Configuration Scect Gate
Installation Locations Selected
Training W shopmart - Tracer .
Messages I shopmart. Date
Log Out _‘_]
LI
Accounts Selected
WV General Account (10101018483) ol
12 High Dollar account {0015236010)
W High Doliar sccount {122 B
W tigh Dallar account (20292929297) ;l

<

Requiar Ascount 40
W Requiar sccount (321664697
W test Acsount (487215830}

ZIP File Password

Eogin Export J

v File Download

Do you want to open or save this file?

,Q_] Name: ImageExport.2ip
Type: Windp Fie, 123K8
From  gavmwebddiat

v T— | e

oy \/hike fles from the Internet can be usetul. some files can potentialy
o harm your computer. If you do not ugt the sowce, do not open of
save this fie gt




Once ZIP file is created, the images are
saved as .TIF files and the transaction
data is saved in the manifest.csv file.

5. Open the CSV file.
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& o a8 $ A4, ' = ™~
U e & ¢
New Open  Favorkes  Add Extract  Encrypt View  CheckOut  Wizard

Name  ~ Type Modfied Size  Ratio #
[} 366 _t6 tif> Mcrosoft OF...  5/25/2007 11:06 AM 2,524 10%
(2] 266 _te.tifs Merosoft Of... 5]25/2007 11:06 AM 334 58%

2) 366 _2 tif* Microsoft OF...  5/25/2007 11:06 Al 11,313 5%

5} 366_2¢.if* Mcrosoft Of...  5/25/2007 11:06 &M 1,826 5%
|} 36 _3f.tif* Microsoft OF...  5/25/2007 11:06 A1 7,826 5%

2} 366_3 tif* Microsoft OF...  5/25/2007 11:06 &M 1,790 5%
|2} 3¢6_at Microsoft OF...  5/25/2007 11:06 AM 8708 4% |
(24 366 _te tif= Microsoft Of,..  5/25{2007 11:06 AM 2,780 5% =
B manfest.csv® Mirosoft OF...  5/25/2007 11:06 AM 2,245 799

o
3 i (]
| {Selected 0 files, G bytes Tatal 29 files, 129KB 00 -

6. You will be requested to enter the Password you created

(in step 5).
7. Click OK.

The CSV file opens and
contains all transaction data
for the items that matched
your report criteria.

Decrypt
Note: the password wil be sppled 1o files you subsequently add to o

extract from the curient archive. and will be automatically cleared wihen the
aichive is closed.

i'»\um{

[] Mask passwond

e Heb |

| | Cancel
e

x|

Tods Dats  FlashPoper Window Hel  Adbe POF
3 v, Y ) e ] >
Al
A B | ¢ [ o 1T €& [ F [ & [ A [ 1 T & [ & [ &L | W I

1 [ _Gerazel 1637 5230007 100181 jsmith 5 i 1256408 9a74% 08/2302007 52302007
|2 | Ga7456 1637 5232007 660 jsmith 6 2 6052089 13366610 9387 05/23/2007 5232007
3| oa7ase 1637 572372007 13 jsmith 6 3 28083772 25899434 7782 05/23/2007 51232007
| 4| 987456 1637 5232007 470.1 jsmih 3 4 42908560 64577795 732 05/23/2007 5/232007
5| 997456 1637 5232007 1000 jsmith 6 5 2923606 69510454 9059 05/23/2007 5/23/2007
| 6| 987456 1637 5/2372007 4125 jsmith B 5 92200669 97887701 1863 05/23/2007 5/23/2007
|7 | 997456 1637 5232007 3750 jsmith 6 7 91174806 48494833 251 052372007 57232007
8| we7456 1637 5230007 8625 jsmith 7 1 125E+08 987455 052372007 5232007
|9 | oa7456 1637 5232007 2500 jsmith 7 2 11E+08 24914449 3744 082372007 52372007
10| 967456 1637 5232007 4125 jsmith 7 3 43365683 63594306 4043 05/23/2007 5/23/2007
11| 987456 1637 5/232007 2800 jsmith 8 1 1.25E+08 9874% 05/23/2007 5/23/2007
12| 7456 1637 5232007 1000 jsmith ] 2 74261500 62282812 5322 052372007 572302007
13| oa74sk 1637 57232007 1000 jsmith 8 3 67539922 17768648 4517 05/23/2007 52372007
14| 87456 1637 5232007 800 jsmith ] 4 75125155 50862613 2125 05/23/2007 5232007
15

6.

[17]

18

-10 -



Accounts Receivable Files

Export

The Accounts Receivable file can be exported as a host file to a backend tracking software. The

data fields for the A/R file will come from captured scanline fields, keyed fields, check fields, system

data and audit trail information.

Select the A/R File Export Metho
Select the Date Range.

Select the applicable Location(s).
Select Begin Export.

e NS

5. Select to Open or Save the file.

Do you want to apen or save thix file?

Mame L8 Test 1234xt
= e Tedk Decumer
Froen oowraetdd

R

Open I Save

End Date

d Select Export Method Start Date
" I v] [ao70m

March, 2004
Todey

-~
Mon Tue Wed Thy Fri

.~ o

Seiect cate

Sedected

Locations

®E

Selected

Accounts

2]

March, M08
w « TYodsy

Mo Tue Wes The Fri

~ -

| o]

“whie Hles fromthe Infecoed can be usziul, wome

soveths fie Whet's the nak?

ham your computer. If you da net i the zource. da nct cpen o

lies can potarialy

Note: The file may in either a positional or separated (delimited) format.

Flg Edt Farma: Ve Heb

File originate

Batch Headermosin 10059 0 U1/07/200800:00:00 25.00
067997693 Q758 10.00
CA1ROOBEL G045 15.00
HeaderMos inee 22 6000 01,14,/200800:00:00 205.00
022106270 0 0%83 40.00
025075427 9312 15.00
8 7 G&L7 30.00
o461 15.00
8340 100.00
70ed 5.00
HeadermMos 6001 01,14 ,/200800:00:00 @45.50
50.00
100. 50
50.00
50.00
5.00
10.00
o7 1 26,00
0358083235 35.00
015431835 25.00
024664202 250.00
100432073 78.00
0GEG58687 26.00
0 10.00
- G 5.00
043003051 100.00
0B5ELOL24 25.00
055376734 77 55 B 50,00
Check 052081242 63650 733 50.00
File Close

-11 -
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QuickBooks® Export

Once payment has been received for an invoice and the business is ready to deposit electronically,
follow the standard remote deposit capture procedures.

1. Inthe Capture module, enter the Invoice Number in the custom field designated.

2. After the transaction is Select Export Method Start Date End Date
. [Gocnocns 7] [Fimoes [ize0s
transmitted, select Y = . 08
i t Item Stat el oRk o
Export from the menu. Capture Pav.ments ﬂ%ﬁh 5 m‘ruTw‘iam Fri Sal S m?mrw:murn'v
3. Select the QuickBooks ow : e s
EXpOft Reports s
4. Select a date or range of | el :
dates for the export. —— Locations Selected
5. Select one or more ,,::2;1 § '
Locations from the list Log Out B st heat |
of those available. = S B
6. Select one or more
Accounts for the
selected Location(s) s .
from those available. It
7. Click Begin Export. Plonwron -
¥ High Dollar acceunt | _J
¥ Regular Accounti
¥ Hegular szoount (321684387
. P testAccount iatrz16830)
8. From the QuickBooks ————
Export window, click
Export Payments.
uidiodkebpot =T
Transaction Iltems
St | Dste [iice | Amond | Costorer | Depost accout [ Motex
Ev' Iyer Payment MARZME 42002 73 Hetper Karen Undeprated Funds Payrert amount axceeds remeining belence
Bg!-h Found QABQ008 1044 424 Undeposi o metching nvace found n QuickBooks
E? O1ASQC00E 47003 2202 Herper Karen Undeposited Funds S v Transtersd
5 i o Nl ;.?-‘f,,?i_,“l'i.',’flifii b
e T e
otngrws K] 2 Hetpar, Karen v Trancterad
MARZ0E 47003 4 Herper Karen Undeposted Fu y Trenzterad

Sebup Ecpeet Paymeris Cone

-12 -



Processing Reports
To access, view and print these reports, click the Reports button on the main menu.

1.
2.

Select a Report from the
dropdown list provided. This
list may vary depending on
your access rights and the
available processing reports
selected for your site.

Select a Start Date and End
Date for the report.
Depending on the Report
selected, you may be
prompted to select additional
parameters for the report.
Select the relevant
parameters to generate the
desired output.

Once all the parameters have
been selected, click Generate
Report.

You can also view a PDF
version of the displayed
report. Click View PDF.

Capture Deposits

Capture Payments

Transmit
Export
Reports

Research

Configuration

Installation
Training

Messages
Log Qut

Select Report Start Date End Date
[Trans. 5:22/2008 [srz22008
Transacton Status Locabon 2 Mey: 200 L2 May; 008
Deposit Summary « < Today % A « < Today » =
Deposit Detail — —
Deposit Detsil (with Custom Fietds] San Mon Tue Wed Thu Fri Sat Sua Moo Tue Wed Thu Fri Sat
Depesit Adjustment . 2 3 P
Payment Summary 7 =
Payment Detail S 6 7 8 510 & S8 7 8 910
ﬁ@ih’éﬁ‘,mn 11 1213 1415161 11 12 13 14 151617
Login Audit 13 20 21 g¥3e3 24 18 19 20 21 BEJ23 24
GuickBooks Unrezolved Export ltems 25 26 27 28 2930 31 25 26 27 28 28 30 31
G 8 Re tved £ rt Hems
e setect date Select cate
Locations Selected

Ganarate Raport

—
[ecror ]

Deposit Detail Report
Remote Capture Reports
Report Created on 7/14/2006 2:52.02 PM by jsmith

Preszrter Infemational Movers Dete Range: 74102006 - 7142006

Locatian(s). Intemational Movers-Boston, Intemational Account(s). 4637123

Mowers-Tampa
Research Id

Aux Onlls Transit Routing  Account Number Process Contral Amount
Loczhion Intemnational Movers-Tampa ~ Acct 4097123 ~ Ussr. jsmith ~ erm Coud: 6~ Deposd Amount: $8625,00

Procesacd 7I¥2006 ~ Acknowledges: TAI#2006 2:11PN ~ Poated: 142005

101 125000024 4687123 1852800
10-2 (43699706 23315338 5720 [$2500.00)
10-3 (63856412 £5518832 0557 ($1000.00)
10-4 022620023 20423407 3383 ($500.00)
106 (9R5533082 E3372045 21 (B4125.00)
10-7 079360527 15369457 4344 ($400.00)

Location: international Movers-Tampa ~ Acct: 4097123 ~ Usar. jemith ~ ftem Count: 8 ~ Depost Amount: $7835.00
Processed: 14:2006 ~ Ackpowiedaed: 77142006 2 42PN ~ Posled. 71472006

171 125000024 45397123 7 /350
17-2 102291126 E3377456 5538 ($1300.00)
4 41 cocniean onan cann o

Note: Adobe Acrobat Reader must be loaded to view the PDF version.

Note: See the Appendix for samples of Available Processing Reports.

-13-



Research Transaction ltems
The query features allow you to look for more information on a single item or transaction.

1. From the main menu, click the Research button.
2. Select the Begin Date and End Date for the search.
3

Select the Location(s) to
include in the query.

4. You can Query for Items or

Transactions. Enter the
relevant query parameters,
such as Item Type, MICR

Field Value, Sort Parameters,
Transaction Type, or Custom

Data Fields if applicable.

5. Once all your query parameters

are set, click the relevant

Remote Deposit User Guide

Select Query Parameters

Search button to begin the query.

* Select a single item to
view the image and
details for that item.

* Print the item by
selecting the Print
button next to the
image.

* View the back of the
item by selecting the
Back button next to the
image.

* Double-click the item in
the Results list to view
the entire transaction
that included that item.

« If querying by
transaction, double-click
on the transaction to view
all items.

* Print the entire transaction

E.'n-'\f:‘m" f"‘d‘?.'" Locations Selected
: tay, 1008 G
“ « Todey N '
it Mow Tom Wed Tha Fo1 a1 -]
Reports =
Research
Messages
Log Out Query for items.
Look fo [ = where{ razer s [ [
where! ~lis 1
Sort = byl : Sewin
Query for Transactions
Look for [Geparm T wherefaee e =T
Sont [hesen = by | SR
Research Results
{3 Process Date. Locabon ABA Number Account Sanial Amount
33040450 $103) 250
36 31772008 Boston 017064071 26048318 274t 250000
82 V72008 Boston 013103729 78833600 o334 375.00
122 IN712008 Boston 053272862 12040472 764 2500.00|
123 2008 Boston 096201218 13847847 019 4125, 003
129 17008 Boston 056582581 232158 w05 2750.00
1290 172008 EBoston 006328201 23031361 o274 4125.00
”n INTI2008 Boston 117285048 240% 1903 2590 00
24 v _Boston 057873264 Qormsn 7SS _2500.00
% Total Results Modily Search
Image Details
e = s Acoount: 38010460
/ ek | Amount. 2500.00
Beth Fansto L2k -nés ABA 091573538
Gloria Aoz 4334 v Y I T = Process Control: 8106
X, 1D 05642 2 e Tracer
e —_— v . v L H i 20080217300017020000500002
avIC e 3 VY e 1] N = i 3 poessada
ORI O o) p) '] P — )
s Trtnnatimd ik ls oo~ 112 B
T B 7 X a I | EPC:
far s s - ) T = 3 S
Tt e Puindid wlbe 8 | — =
! : T 5 NOT - NEGOTIARLE g | | > Print
: _//31 5 =, 3 e @9 B.
0 2 LX) '\'7244/4(/ ack
o
“3093573858% 380204600 gi0s @I

using one of the templates listed in the dropdown to the left of the Print button.
* Click the print button in the middle of the screen to create a PDF to print or save.

Research Results

ID  Process Date
AS A=

Location

Shopmart - Tracer

Status BatchiD

Description  Amount  ltem Count |

.24

sl AIHOTN

1 Total Results Modify Search | 1x2 Front & Rear j’ I > Print

2

-14 -




Interactive Training Module

Interactive training lessons can be accessed at any time from within the Remote Deposit

application.

1. From the main menu, click the Training button.

Capture Deposits
Capture Paymeants

Training topics are available for functional modules of the application and run in a separate window while
the application remains open and running. This allows you to complete the training and quickly return to the
application to apply the steps you learn. Complete them in any order, at any time, and as often as necessary.

View the Training Overview an introduction to the layout and navigation features. Brief step-by.step

Transmit documents are provided to view or print for reference. Demonstrations overview the application’s
E ‘ functionality and simulations allow for hands-on practice without impacting your live work.
Xpor

Reports Select a Training Option below to begin, Scanner Documentation is also provided when available,

Research Training Options Scanner Documentation
Configuration

Installation Capture Daposits Soigota Soanner ~]

Tra”‘lng Capture Pavmems Views Docinmertation

Configuration

Note: Scanner Documentation is also available from this screen. Select the relevant scanner from
the dropdown list and click View Documentation.

2. Select the Training Overview link in the page description for a brief introduction to the
lessons and navigation provided in the training.

3. Select one of the Training Options from the center of the screen to view the training
lessons
for the selected topic.

Note: The available Training Options correspond to the menu options available for your user rights.
For example, if only the Capture Deposits and Transmit buttons are available, training options only
display for those modules.

Training Options may be provided for: Capture Deposits, Transmit, Export, Reports, Research
and Configuration.

Note: The training module opens in a new window, allowing the application to continue to run while
training is accessed.
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W R P R " -

7 your selecton. You may complete them in any order

By selecting one of the Training Options
(e.g. Capture Deposits), the user is directed | ™ oot o e mebieie

Within ach lesson you may vie ort demo of the fei

re or (when avaidable) try a simulation of U
7 return to this m

tO AL any tme you can view or prnt a quick reference document or re and make anothy
the training module displaying a menu of Capture Deposit Transaction
tl’aining lessons Duplicate Detection
Defer Transaction
4. Select a training lesson (e.g. Capture Deposit Delete Single Item
W S | @ umnes BB W

Transaction) to be directed to the training
content for that topic.

Capture Deposit Transaction

The Menu button returns the user to the
previous Training menu page. The other
button options are displayed on the next

SaCtion Is balaniced, the b

pages_ Cick the Demo button to view a short demonstration of th S5,
The Steps b_utton opens a separate window @ ® R @
with PDF quick reference document (1-2 pages) = \) S S

ps Demo Try It Menu
of
the step-by-step process that the user can view, O ¢ S — o
print or save. Aanan i R

;
The Demo button opens a separate window with a
demonstration of the process.
The Try It button opens a separate window with a T — S
simulation of the process that the user must interact : 3
with correctly in order to progress through the i = Amos. 32500 - 4
simulation. f 5 ; Toket 3
_;3._1'.-. o | ¥ 8

5. Once you have finished viewing the selected training lesson, a new topic could be selected,
or you can return to the Remote Deposit application and continue processing.

Note: Training topics can be accessed in any order, at any time, and as often as desired.
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Bulletin Board Messages
The Bank can send messages to remote users to display on the main screen when logging in.

The messages have two priority levels:

Alerts A\ are displayed before messages
Messages () are the most common communication form

Note: Hyperlinks in a message are shown in blue and will open a new window when selected.

Click on a subject line to see ontire message.
Type Sent Subject

Captura Deposits
Capture Payments

Transmit 2
Export @ 512212008 This is a message from the VWeb Admin Portal
Rgports l:’:,r:: !’::a.;;lg ?‘::t':':fk\::(‘: Ch:;nl‘:'l'?l';.u:nv information that you would I3 to give them. You ¢an 3dd 3 hyplerlink for the
Research
Configuration
Installation
Training
Messages

Log Out

» Messages can be sorted by Type, Sent (date), or Subject.
» The default sort appears by date sent.
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Appendix
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Capture Screen Options and Buttons

2Below is an image of the main Capture Deposits screen and brief descriptions of the options and
buttons available.

fey 1% ~ ; |
Rescan ; '
= ene Ryan ' _ [ E_l
E% [ [455 Wesion Ave - ‘ ' DATE [}m 50 ,QOO@ | EI
= - [Canton, OK 21838 ,
Delete gAij»‘rHEA__ 7, \h \h /],a[ ’} | ¢ >
s UnHinain e e § =
Details F 2'
— : ] @
M’\lf\sﬁ/z J,{‘;u‘f,ﬂ /M/J C{}fm - E e
NOT -NEGOTIABLE . B
i ' 4 S
L MEMO _ M ;?/ 7//1//7 =]
109 k7LB0EN LALSLAIINM 02s5% . o find o
Total: 7555.10
Remaining; 3749.90 Fleasa enter amun
Boston Deposits (387456) - International Movers-Boston {Over-the-Counter}
TREAQy || MAnSUReng | Account | Seral | O
| &7 1 125000024 9E7456 11305.00
&/ 2 086052069 13388610 9387 660.00
&’ 3028086732 25899434 7782 1300.00
&P 4 042906560 B4577796 0732 47010
&’ 5 002923606 B9510454 9059 1000.00
| & 6092200669 97887701 1863 4125.00
4 | @ 7091174306 48494833 0251 3750.00]
e e
b 892 | | M
Scanning Keying Scanner Info Close
\1 Items Loaded ‘ 11:17:05 &M ‘ 0:00
1
aac
, 1@@( L N«
Scanning Keying Scanner Info Close
T } T T
Displays the active function: Display technical Close the transaction
Scanning or keying (never scanner information Defer, Release or
both) Delete
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Fit image in window |—f &%

rl’-)l_ Click to rescan an item et 3
Rescan Show image a 100%|——T E
B , . . , , -
Fip -<s—— Displays back image of item Open in new window -
o |2
: Zoom in or out 2
Delete selected item —>
Display item details Y 2
Rotate left or right
_> @‘
‘ Ready . Transit/Routing | Account Serial | Amounii
(I & 1 125000024 987456 11305.00
(! ‘ &’ 2 086052069 13388610 9387 660.00
g . & 3028088732 25899434 7782 1300.00
(o &/ 4 042906560 B4577796 0732 470.10
g & 5 002923606 69510454 9059 1000.00
s & 6 032200669 97887701 1863 4125.00
7 & 7 091174806 48494833 0251 3750.00]
T T ; .
Displays current state of
processing for items
represented. (See examples Displays MICR information read from captured items.
below.)

Indicates that the image and all its required MICR fields were read successfully; no further
processing or data entry is required.

Indicates a problem with one or more of the required MICR fields; the operator will need
to key in the data for the required field(s).

This server icon with an arrow pointing left indicates that the item has been sent to the
Acceptance server for processing.

This server icon with an arrow pointing to the right indicates that the system is attempting
to retrieve information from the Acceptance server.

The server icon with a red slash through it indicates that the Client PC lost communication
HE with the Acceptance server during capture.

HE HE

Yellow shading on a cell indicates missing information or operator action is required.



Duplicate Item Checking

The Remote Deposit software may help you to maintain the integrity of your deposit transactions by
automatically checking for duplicate items as you are capturing documents. This feature will review
specific criteria as it looks for duplicate items across transactions, batches and dates. Duplicate
checking can help protect you from fraudulent practices and from accidentally including the same
item in multiple transactions.

When the duplicate checking feature detects an item that matches a previously processed item, it
will alert you and this screen will display.

2Jpossible Duplicate Item '

— ——— — - -— ————  Current Document:
Neil and Cindly Woodward '

17126 Amstelf Way oATE (P @l %Z /QI o i Item Number: 9
Akron, OH 78954 - Transaction Number: 34873

| - Tracer Number: 200607149000163600017...
£ ORDIR OF - 7y I s Item Name: Check
entungtondd  maoets $ 1300 TransiyRouting: 102291128
) B | Account Number: 63877466
Shieokten hindaacd. v loo ; Amount: 1300.00

! NOT - NEGOTIABLE

[ MEMO (? 1’\/‘1:)\ [Q»(xﬂ_wf&tl
“i0225kk 28 B3A ?‘?GEE:!I'I 5538
) P ropa Possible Match:
Neil and Cindy Weadward
17126 Amstell Way yes 7 Item Number: 2
Tracer Number: 20060714300016360001...

Akron, OH 78354
Item Name: DepositCheck

Transit/Routing: 102291128
Account Number: 63877466
Amount: 1300.00

PAYTO THE

owomer | o atoeial)  mMeeis l$ 13oo -
“’\’hmﬂ‘tbﬂ hinguL Wfoo

£ NOT - NEGOTIABLE

- o0 : ﬂn/l,m [():&Uuhmt)

bawswenvie o zasmyFeanesietses D tyanoaten

Is this a duplicate item?

Yes No

The screen asks you to compare the current item (top image) to the possible match (bottom image)
and decide if the item is a duplicate.

1. Review the images on the left and the item detail on the right.
2. Click Yes if the item is a duplicate. The item will be removed from the transaction.

Click No if you do not think the item is a duplicate. The item remains in the transaction and
is flagged for review at the Bank.
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Create and Utilize MICR Database

Deposits for payment transactions may require the stub account or other information to be keyed or
a lookup may be required to find the account number. The MICR database cross-references
account number and ABA of the check used to make the payment to the A/R account number. The
database also stores the number of times the stub account was paid by the same check (same RT
and check account number).

When a check is captured, the RT and Account are used to pull a list of any custom data fields that
are set up to utilize MICR lookups. Those values are displayed in a dropdown list in the keying
screen where the user can key in a new value for account number or select one from the populated
list.

When capturing deposits, MICR lookups will only be present on the check items.

Note: Money orders RTs are excluded from MICR lookups.

A dropdown arrow appears in the custom field that contains data in the MICR database.

Total 326313
Remasining: -3263.13
Checks onkewith Ghost Stubs - Mosinee

Ready y | Tepe AuxOnlls  TransitRouting | Accournt \Precess Cantrol Amoun“ Customar Azcount Number

- Batch Header 44444444 00E510 om
[Ghnsl Stuh 78434 -

1

2 Check CR570RI25 72879791 9590 EERRERY € 23456 122002007 2
3 [Ghost Stub 7713

A Lhas

crasToane £=Gi04an  azen 271 oo RO

Enter the Customer Accourt Number

<ExExT<EY

1. Select the dropdown arrow to display the MICR lookup data.
2. Double-click the corresponding custom data or type new data if no MICR returns are
applicable for the item.
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Item Dollar Limits and Deposit Amount Limits

The Bank has the ability to limit the amount of a single check, the deposit amount of a transaction,
and/or the number of items in a transaction based on the user’s role. If your user’s role is configured
to have any of these limits and an item or transaction exceeds the limits, you will receive an error
that prevents you from releasing the transaction.

Maximum Deposit Amount Exceeded

¢ If a user attempts to create a deposit over the established limit, a message appears and the
system does not allow the user to continue.

e |f a user changes the deposit amount in the capture screen and the deposit amount is over
the established limit, an error message displays in the message window and the user is
prevented from releasing the transaction.

¢ If the total amount of all captured items exceeds the maximum deposit amount, an error
message displays in the message window and the user is prevented from releasing the

transaction.

fop -_']
Fip Amount: $12,000.00 X
] Account # 12345678 Deposit 7
Deketo E;:m 5;3: 20070525 Ticket y
& Lecation: Challenger's Daep

Detayls ‘3

:
Total 11920.68

Remaining: a.12 Depositexceads the modimum amount of $10000 00 that you are allowad for n deposit
Ceneral Fund ﬁ:)-’ﬁﬁé‘t - Challengat's Deep {t‘wevﬁ\e Counter}
Ready Aux0OnlJs |EPC | TransitRouting  Inter  Account Process Contral

Amownt Custom Eval () Phore

v [« i 110000000 b
¥ a2 101105150 PER70000000004
L4 3 0 7 a1s2
L4 4022055 a 2]
04 5 2E603913 0z 8.00
=R7 mnm - |

‘ «? " (7737
<

AR I AR

Keing Scannet Irdo Qoza

Image oaded S4EE AN | 000

Maximum Iltem Amount
e |f the amount of a single item exceeds the maximum allowed amount, the amount field for
that item is flagged as an error and message is displayed in the message window and the
user is prevented from releasing the transaction.

Transmit Amount Limit
¢ If the Location has exceeded the Daily Transmit Limit no one at that location will be able to
transmit additional transactions for that day.
e To check the daily limits, select the View Daily Deposit Totals link on the Transmit Page.

Daily Deposit Limits

Location ge":o‘:; Daily Limit
& .
B s s Shopmart - Tracer $0.00 $5.00
(" Show just released Shopmart- Date $0.00 $5.00

Show released and recently
transmitted.

View Daily Deposit Totals
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Defer a Transaction
During the capture process, you also have the option to defer transactions to

complete them at a

later time. Deferring a transaction allows you to save what you have captured or completed so far,

and then come back to it to finish later.

P —
aaa@
: 1@ |3 K )
Scanning Keying Scanner Info Close
1. While in the capture screen, click ~——
the Close button. ¥ Close Batch
& Defer [Must come back and finish it later)
2. The Close Batch menu provides the option to Defer, PR ) 4
. Helease [Ready to Transmit / Mo more changes)
Release, or Delete the transaction. Select Defer.
. " Delete  (The entire batch will be deleted)
3. Click OK.
0K I Cancel |

Locations

Flease select a location ‘ﬂernational Movers-Tampa E

Account Amount

Processing Date

Existing Deposits
ST MO T ue S e T St Processing Date Accourt Description Deposit Amourt In Balance
E m : > $1000.00

4. The deferred transaction will be listed as an Existing Deposit in the main Capture screen.

Select to highlight the existing transaction.
5. Click Edit Deposit.

You will be returned to the transaction in the capture screen where you can complete

processing and balancing the transaction and release it for transmission.
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Rescan Items with Poor Image Quality or Usability

If one or more of the items you have captured has failed any of the Image Quality and/or Image

Usability tests that have been defined for your location, you will receive an onscreen message
indicator explaining the error.

Image Quality/Usabilitytests failed. Please delete this item and remove itfrom the scanner pocket

Failure: Error: Image is Skewed (More...) fq
Rescan
1. Click on the item in the transaction list at the bottom of the screen, or click the :
Rescan button at the top left. Fiip
5 Reccan ltem @
- Front Image
WN aats - ¥ &utomehe Image Clean
o Hecigion iy -_-H_L_»:z/_/L/_&_Q._ Frommegs Briching: ﬁ
Stevern Crest l,ileiﬂtlﬁ ; Dak Liske Detalls
528 nternatinel Muees s #e- 1y |
e % Flexit liage Gty /\labitly Ensve
o /F £ [Eciar Image 1z Skewed
s - _Hask V'éé'.w’; | S e i Do
10362065830 235250 A" hELE : :
Reailmage
:é [m‘ : Ligh
i Reer Image Buably / Usshity Erors
| Delee I Ressan | Concel ]

In the Rescan item window, information will display regarding the poor image.
e Select to Delete the item to remove it from the transaction.

¢ If you wish to rescan the item to attempt to improve the quality or readability of the image,
place it back in the hopper of the scanner and select to Rescan the item.

o The new image would display. You can choose to Apply the new image if it is improved.

o If the image still is not valid, you may again choose to Delete or Rescan the item.
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Force Item Level Review during Deposit Balancing

Item level review requires the capture user to review each item in a transaction when the
transaction does not balance to ensure valid amounts for each item. If the operator verifies each
check and the transaction still does not balance, the user is allowed to change the deposit amount.

1. Press Enter to review the first unbalanced item in the transaction.
2. Review each item by pressing Enter to advance through the amount fields.

Note: Pressing Enter on the item’s amount marks that item as reviewed.

e |f the user changes the amount of an item and the transaction becomes balanced,
review is no longer required for the remaining items.

e |f the user reviews and balances the transaction then scans another item, deletes an
item or changes the amount of an item making the transaction unbalanced, item review
will be required again. However, any item amounts that were already reviewed will not
require to be reviewed again.

Once all items are reviewed, if the transaction is still unbalanced, the user may change the

deposit amount.
3. Press Enter after reviewing the last item.

5 Change the Deposit [ranzaction Amount

4. Select to balance to the scanned amount or the entered Costs e el s
amount for the deposit. Bl —
Careel

Scanned Amount Changes the amount on the deposit ticket.
Entered Amount Also changes to the scanned amount, but can be changed.

Once all deposit items have been captured, corrected, and the transaction is in balance, you are
ready to release the transaction for transmission to the Bank.

5. Click the Close button.

6. You are prompted to Release the transaction. Ensure Release is
selected.

7. Click OK.

Releasing the transaction will automatically Transmit (if this feature is enabled) or move it into the
Transmit module where it is ready for manual transmission.

% Close Batch
¢ Defer  |Mustcome back and frizhil later]
+ Release |Fead,to Tiamt ¢ Nomome change=s|

© Delewe  [Theentre betch wilbe deicled)
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Delete a Single Item or Transaction
Delete a Single Item

During capture, you may decide to delete a specific item from the transaction.

1. Select the item in the list at the bottom of the capture screen.

2. Click the Delete button to the left of the displayed image.

. . Deleting It )
3. Click Yes to confirm e Ly
i This item will be deleted.
that_ yOU WISh to delete ! 5 This item w;II need to be physically removed from the transaction.
the item.

Are you sure you want ko continue?

The MICR and Image data for ——— P 1 the

item is permanently removed from the transaction. Total and Remaining Amounts are updated to
reflect the change.

Note: Remember to remove the physical item from the transaction as well.

Delete an Entire Transaction

At any time during capture, you may opt to delete the entire transaction if you decide you no longer
want that transaction in the system.

1. Select the Close button from the bottom of [
the capture screen. i éeﬁ B @D
Scanning Keying Scanner Info )

v
** Close Batch
2. Select the option to Delete the entire o
. " Defer [Must come back and finish it later]
transaction.
" Release [Ready to Transmit / No more changes)
& Delete (The entire batch will be deleted)
0K I Cancel |
3. Confirm that you truly wish to delete the entire transaction. Click Yes.
.""f,w

Please Confirm

@ Are you sure you want to Delete? The entire Batch of work will be deleted

({Mote: To close out and come back later, use the "Defer” option.)

Yes
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If Auto Transmit is not enabled you may also delete a Released transaction from the Transmit
module before it has been transmitted. If a transaction has already been transmitted to the Bank
and Acknowledged, it can no longer be deleted by the remote location.

Transmission ltems

Capture Deposits

Transaction Type Status

Capture Payments

Description Amount

Transmit

Reports
Research
Configuration
Installation
Training
Log Out

(%) Show all transactions

O Show just released

() Show released and recently
=/ transmitted.

[987456]

Processing Date Posting Date  Acknowledged Date Location In Balance
) | |Boston Deposits | 1 lInternational Movers-
IDeposit iReleased 987456} ‘57525.00 16/18/2007 A lNlﬂ {Boston ELT""E
Deposit Released Boston Deposits I 439,10 16/18/2007 N/A 7 Ssationst Boves |

Boston

1. Select the transaction to delete from the list of

Transmission ltems.
Click the Delete button.

wnN

Click Yes.

Confirm that you want to delete the transaction.

€ http:/fqavmwebddi 31/ - Confirm Delete - Windows Internet Explorer

L/oEs

Warning! You are about to delete the selected
transactions. The data associated with these will
be lost. Are you sure you wish to proceed?

|7Yes No J

All references to this transaction will be removed from your local database so it will no

longer be available for research.
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Available Processing Reports
Depending on your configuration, you may have some or all of these reports.

Transaction Status Report

This report provides information, by Presenter, on the current status of items within the capture
system, whether they are In Progress, Released (i.e. available for transmission to the Bank), or
Acknowledged (successfully received by the Bank).

The upper portion of the report contains two graphs depicting the number of Transactions per
Presenter and their current status, and the Percentage of the total that each represents. The lower
portion of the report contains the same data, but in a columnar format.

[ View poF |

Transaction Status Report

Report Created on 1/2/2008 10:55:29 AM by trent

Presenter: Bank of Mosinee Date Range: 12/7/2007 - 1/2/2008
Location(s): Mosinee

Transaction Count By Presenter And Status

B InProgress M Released Acknowledged

40
38

30

20

10

MNurmber of Transactions

2 2
0~

Presenter

Transaction % By Presenter & Status

InProgress [ Released [ Acknowledged

Presenter Transaction Status Transaction Count Transaction %
Bank of Mosinee In Progress 2 5%
Released 2 5%

Acknowledged 38 90 %

Page: 1 of 1
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Transaction Status Location Report
This report provides information on the current status of items within the capture system, be they
In Progress, Released, or Acknowledged. This report is broken down by individual Location
and all data is provided in columnar format.

Transaction Status Report By Location

Report Created on 1/2/2008 11:12:34 AM by trent
Presenter: Bank of Mosinee Date Range: 12/7/2007 - 1/2/2008

Location(s): Mosinee

Location Transaction Status Transaction Count Transaction %
Mosinee In Progress 2 5%
Released 2 5%

Acknowledged 38 90 %

Page: 1 of 1
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Deposit Summary Report

This report provides a summary of Capture Deposit data for a given processing date, or range of
dates. The report may be run for a single capture Location or across multiple Locations. Report
data includes Processing Date(s), Deposit Account Numbers into which the items were captured,
the Transaction ID assigned to the work, Item Counts and Amounts.

Deposit Summary Report by Transaction
Remote Capture Reports
Report Created on 4/6/2007 10:12:33 AM by jsmith
Presenter: International Movers Date Range: 4/6/2007 - 4/6/2007
Location(s): International Movers-Boston, International Movers-Tampa
“Transaction Id Acknowledge Date F’osting Date Amount Item Count

Location: Intemational Movers-1ampa ~ Processing Date: 416/2007 ~ Account. 4697123

8 4/6/2007 10:12 AM 4/6/2007 $7.145.20 6

9 4/6/2007 10:12 AM 4/6/2007 $1,020.20 3

Account 4697123 Totals For Processing Date 4/6/2007: $8,165.40 9

International Movers-Tampa Totals: $8,165.40 9
Location: International Movers-Boston ~ Processing Date: 4/6/12007 ~ Account: 987456

1 4/6/2007 10:12 AM 4/6/2007 $2,300.00 3
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Deposit Detail Report
This report provides details of Capture Deposit data for a processing date or range of dates. The
Deposit Detail report shows each capture item individually along with its Amount and Custom Data
Entry Fields.

Deposit Detail Report
My Money
Report Created on 1/23/2008 10:47:44 AM by kharper
Presenter: Karens Test Date Range: 1/22/2008 - 1/23/2008
Location(s): Karen Location - ltem ID, Karen Location - Account(s): 0015235010, 1010101929, 10101019493,
Tracer, Karens location - Date, Karens Location - 29292929297, 4848484848, 487215830

Location Id, Karens Location - Transaction ID

Research Id Aux OnUs Transit Routing  Account Number Process Control Amount

Location: Karen Location - Item ID ~ Acct: 10101019493 ~ User: kharper ~ item Count: 2 ~ Deposit Amount: $20.00
Processed: 1/22/2008 ~ Acknowledged: 1/22/2008 8:56AM ~ Posted: 1/22/2008

1-1 125000024 10101019493 $20.00
1-2 061959802 71316475 3427 ($20.00)
Invoice Number: 47003
Location: Karen Location - Item ID ~ Acct: 10101019493 ~ User: kharper ~ ltem Count: 2 ~ Deposit Amount: $470.10
Processed: 1/22/2008 ~ Acknowledged: 1/22/2008 9:09AM ~ Posted: 1/22/2008

341 125000024 10101019493 $470.10
32 058275094 48008180 6903 (3470.10)
Invoice Number: 47004
Location: Karen Location - Item ID ~ Acct: 10101019493 ~ User: kharper ~ item Count: 2 ~ Deposit Amount: $424.00
Processed: 1/22/2008 ~ Acknowledged: 1/22/2008 3:01PM ~ Posted: 1/22/2008
9-1 125000024 10101019493 $424 .00
9-2 020779159 40111676 3513 (3424 .00)
Invoice Number: 47005
Location: Karen Location - Item ID ~ Acct: 4848484848 ~ User: kharper ~ Item Count: 2 ~ Deposit Amount: §73.00
Processed: 1/22/2008 ~ Acknowledged: 1/22/2008 9:32AM ~ Posted: 1/22/2008

-32-



Deposit Adjustment Report

The Deposit Adjustment report provides a recap of all deposit correction actions made against a
particular deposit Account. Included on the report, you will find the date and time the deposit
correction was made, the Location and Deposit Account affected, and the old and new deposit
values.

Deposit Adjustment Report
Remote Capture Reports
Report Created on 4/6/2007 10:41:40 AM by jsmith
Presenter: International Movers Date Range: 4/6/2007 - 4/6/2007
Location(s): International Movers-Boston, Interational Movers-Tampa
Event Date & Time  Locati P ing  Action Deposit Account Research 1D Old New
Date
Tampa 3/19/2007 Transaction Adjusted 9178882282 3 500.00
37192007 12:21 PM Tampa 3192007 Delete ltem 9178882282 32
| i ]
| F 1 a
myy o SO i.E 11! i 2
e Wl e e 952 | L | 3
itk ri 2
n — e i S ! B
| EIEKCEIE’V{‘:’!:ZI?{»&X?"&S 35027 0= l
Tampa 3192007 Transaction Adjusted 5
319722007 1:21 PM Tampa 3/19/2007 Create ltem 9178882282 50 2,00
Duplicate Image-item for $2.00 listed twice.
3/19/2007 1:21 PM Tampa  3/19/2007 Delete item 9178882282 52
1 3 -z
mz 1[: i
= | 4
I el s A0 : i
e by ——e— = o MERNT J i §
; ‘ g ¢
. v~ . | { ,§
L ALt A AR L ol ik |1
Page: 1 of 1
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CAR/LAR Report

This report provides optical recognition statistics for the selected Presenter(s) and Location(s). For
each capture workstation, the report shows the numbers of items on which CAR (Courtesy Amount
Recognition) and LAR (Legal Amount Recognition) were attempted, as well as details on whether or
not the optical read attempt succeeded or failed. To facilitate report interpretation, the final column
of the report shows the CAR/LAR success as a percentage of the total attempted.

CAR/LAR Performance Report

Report Created on 1/2/2008 11:36:40 AM by trent

Presenter: Bank of Mosinee Date Range: 12/1/2007 - 12/31/2007
Locatien{s) Mosinee

Presenter Location Work CARILAR CARILAR CARILAR  Attempted/
Station  Atftempted Successful Failed  Successful
Bank of Mosinee Mosinee 12 79 64 15 81%
19 2 0 2 0%
3 8 [ 2 75 %
Bank of Mosinee Totals: 89 70 19 79 %
Page: 1 of 1
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Workflow Audit Report

The Workflow Audit report provides a valuable history of various actions taken by Users within the
web Remote Deposit application. Reported actions include events such as the success or failure of
data transmissions, reports viewed, transactions created, item data changed or updated, new items
created, and so forth. For each action, the report shows the date and time the event occurred, the
Location and User Name that completed the action, and where there was a change to the value of a
particular MICR field the report will also show the Old and New values. This report can be run for
one or more Locations, and for a single date or range of dates.

Workflow Audit Report
Remote Capture Reports
Report Created on 4/6/2007 10:20:09 AM by jsmith
Presenter: International Movers Date Range: 4/6/2007 - 462007

Locaton(s): Intemational Movers-Boston, International User(s): jsmith
Movers-Tampa

Action Type(s): Create Item, Create Transaction, Delete tem. Delete Transaction, Image Analysis, Purge Data Compiete, Purge Data Start, Transmit
Fallue, Transmit Success, Update ltem, Update Transaction, Viewed Report

Evont Do & Time Location Tracer id Actlon User Name ad Now
—— e
42007 10.06 AM Inomaticnal 200704089000 163600007 00004 Upcato lom-Front Imago it
MovorsTampa
AE2007 10:05 AM I F90001E3E0000700004  Upcata tam-Froct QA Stats Jemith 0 0
Movars-Tampa
4872007 10:05 AM Intematicnal 20070409000 1 E3E0000700004  Update lemFLsngth Jumith Ta68
MovorsTampa
482007 10:06 A 0004 Updata item-Rear 104 State it J i
Movars-Fampa
442007 10.05 AM Intematicnal 2007040590001 E3R0000700004  Updats item-RLanglh Jumith 915
Mosers-Tampa
42007 10:06 A 00003 Update It nt Emith 0.0 375000
Movers-Tampa
482007 10:05 AM Intemational 2007040890001 E380000700004  Uipcate lem-Amourt Jamith 000 2500.00
Mosmrs-Tampa
AE2007 10:06 Al Intematicnal Updiata Trargacticn-Depoeit Jenitn 2000.00 10375.00
Movers-Tampa Amourt
4872007 10:05 AM Intematicosl 2007040590001 E320000700001  Upcate fem-Amourt Jamith 2000.00 1057500
Mossrs-Tampa
Y2007 10:06 Al Intematicnal Update Trargacticn-Transacton  lemit Q 1
Movers-Tampa status
62007 10:08 AM Intemational Wiewad Report-Transaction Jemith
Mosmrs-Tampa Status
/812007 10:08 A I 3 Croate Transaction Jemith
Movers-Tampa
52007 10008 A I icy 016D GO0001 Crants Itam Jamith
Morars-Tampa
AE/2007 10:02 AM Intematicnal 20070406900016360000800002  Croste ltom femith
MovoreTampa
62007 10:05 AM I EA0001 EAE0000800002  Upcata tem-Front Image Jemith
Movears-Tampa
42007 10.02 AM 0800002 Upcato tom-Front QA State it ] 0

MovorsTampa

Page: 8 0of 18

Note: Values in the Old and New columns may be defined using this key:

Transaction Status Values: IQA States:

0 In Progress Not Tested

1 Released Passed

2 Acknowledged Ingorable errors
Errors were ignored
Failed

A OWNEFLO

Other:
RLength = rear length of item
FLength = front length of item
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Login Audit Report

This report, which is broken down by Presenter and User ID, shows a history of the Login activity
for one or more selected Users. For the chosen date range, the report provides the Date and Time
of the Login Event, a Description of the event, and the User Name and Login ID.

Login Audit Report
Report Created on 1/10/2008 10:40:12 AM by trent
Presenter: Bank of Mosinee Date Range: 1/1/2008 - 1/10/2008
Location(s): Mosinee User(s): Karen, kyle2, sam, Trent
Event Time Event User Name Login Name
1/2/2008 10:13:15 AM User successfully legged in. Trent trent
1/2/2008 10:15:01 AM User successfully logged in. Trent trent
1/2/2008 10:38:28 AM User successfully logged in. Trent trent
1/2/2008 11:58:28 AM A task has been allowed in a domain. Trent trent
1/2/2008 11:58:28 AM A task has been allowed in a domain. Trent trent
1/2/2008 11:58:29 AM A task has been allowed in a domain. Trent trent
1/2/2008 11:58:30 AM A task has been allowed in a domain. Trent trent
1/2/2008 5:10:05 PM User logged out. Trent trent
1/4/12008 1:58:22 PM User successfully logged in. Trent trent
1/4/2008 2:10:56 PM User successfully logged in. sam sam
1/4/12008 3:31:13 PM User successfully logged in. sam sam
1/4/2008 3:31:14 PM User logged out. sam sam
1/4/2008 3:31:15 PM Login was attempted from a computer that was sam sam
not authenticated.

1/4/2008 3:31:27 PM User successfully logged in. sam sam
1/4/2008 3:38:05 PM User successfully logged in. Trent trent
1/4/2008 3:50:13 PM User successfully logged in. Trent trent
114/2008 4:01:56 P User logged out. sam sam
1/4/2008 4:19:28 PM User logged out. Trent trent
1/4/2008 4:19:40 PM User successfully logged in. Trent trent
1/4/2008 5:07:53 PM User logged out. Trent trent
1/4/2008 5:08:32 PM User logged out. Trent trent
1/7/12008 8:56:42 AM User successfully logged in. Trent trent
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Create Users and Assign Rights
An administrator at the Remote Deposit site will need to create new Users and assign user rights
for new users to access the application and perform capture and other processing functions.
Assign rights to these users to allow system access and account availability.

1.

o

B oo~

12.

13.

14.

0.
. Select a User Task to assign location and account rights
to the task. You can select a main task to apply universal

In the Remote Deposit Configuration
menu, select the Users tab.

Click the New User button.

Enter the Login Parameters for the user.
Activate or set any other Rules as they
apply to this new user, if applicable.
Once you have finished this basic setup,
click the Done button.

Select to highlight the new user in the
User list.

Select a Role for this User from the drop do

User Management

Login Parameters

User Name: [—

Descripton: [

vognmama: [
wivats: [

Now Fassword: r—

Confirm Password: |

Rules

™ Accourtis Locked

I™ User must change paszword at next login
I User cannot change password
':_ Days bofore p3ssword axpires
F_' Allowed 13iled oQir anempts
[0 inactive gays betors Iooking

o] tearesi |

VIT TIST.

Click View Detail for Selected Role and verify this role contains the tasks needed.

Click OK.

Select the checkbox for the appropriate role for the user.

rights to all sub-tasks within the main Task.

Click the Edit Access Rights button to determine the
Locations and Accounts available to this user.

The available Locations and Accounts will display in a
new screen. Select those which apply to this user.

Click Update.

Rights Management for
User: Karen Maddi
Task: Digitsl Deposit

Locations and Accounts

13 [V snopmart - Tracer

¥ General Account (10101013483)
¥ 1igh Dollar account (9015225010)
¥ High Doliar aceount (123456 783) 04| Cancel
¥ Hign Dollar account (28282825287)

¥ Rogutar Account (1010101529}

[V Regular account [321654857)

¥ vost Account 427298830

¥ (Feture aoasd acoounts)

3 ¥ snopmart Date

¥ Genarai Account (10101013433
¥ High Deliar aseount (0015235010)
¥ Hign Dollar account (123456783)
[¥ High Dollar account (28282829287)
¥ Regutar Acceunt (1010101829)

V' Rogutar account (321654887)

¥ Test Aecount asT212830)

¥ (Fuwrs agded acoouns)

Vspes - Compters ACH O OW:

Selact a user User Tasks

User Task Access Rights
cer

C ]
3 Capturs
Capture Depasite
Capture Payments
o Ucor 3 Transmission
Edit User | 1 Dopocits
Transmit Payments
= Reporte
Adanin Reporte
Deposit Reports

Faymant Repors

(3 Data Export

| |350p

Adminitrator x|
VYieyr Detaila for aciected role

Selectroles Quiekbooks I ntarface ~
W sdminictrsior 4] | S I | K
I capeurs
i it Resss Rights
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Create Computers for Multi-factor Authentication

An administrator at the Remote Deposit site can add the Computer information for each PC
running the client application. In addition to requiring password authentication by the user,
computer-authentication ensures that the PC is authorized to run the client application.

1. Inthe client application Configuration menu, select the Computers tab.
2. Click the Add Computer button to add a new computer.

Select a Computer Comp Prog

First Compatar
Karsn Madeli Computar

Nnama |

Description |

Activated [T

Key |

roles [~ wisrole_computer

O] _Cancet |

3. Enter the Computer Properties Name and Description.
4. Next, select the Role for this new Computer.

Note: Ignore the Activated checkbox. Do NOT check this box.

5. Click OK.

6. The Activation key is automatically generated for this computer and the code is displayed.
Make note of this code to enter when activating the PC.

Note: The Activated checkbox will be marked once the Computer has been activated.

7. Follow the Remote Client Site Activation process to activate the computer.
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Activate Computer (for Multi-factor Authentication)

Note: Follow all pre-installation steps on the new computer before activation.

Once the relevant security processes have been completed, the computer must be activated

(unless using single sign-on capabilities or RSA).

1.

Log in to the Remote Deposit using the
URL provided by the Bank.

The login screen will contain a section
below the login fields for Computer
Activation.

Click the Activate Computer button.

Enter the Activation Key generated
in the Bank activation process.

Click Submit.

The main login screen displays
confirmation once the computer is
activated.

Log in to the web client as the
administrative user to continue
installation processes.

Login:

Password:

Computer Not
Activated

Activate
Computer

Log In...

Change Password...

4 Computer Activation
Activation Key: [
Submit I Close Prosy...
Password: Change Password...

Activate
Computer

Computer Activated
Successfully
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Password Format

The password format will now require that the password be changed every 60 days. You
will be alerted that the password will expire in x number of days. When you receive this
message you will need to change the password from the login screen before the last day.

To change the password you will need to go to the login screen
1. Input your login name and password
2. Click on the Change Password button

Password format:
e Minimum length is 8 characters
e The characters must contain each of the following:
Alpha character
Numeric character
Special character (@,#,!,etc.)
Must not contain more than 2 repeating characters
Cannot reuse the same password within 6 months

0O O O O O
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